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1  FOREWORD 

 

 

 

In order to implement its three strategic objectives (promotion of cultural diversity and 

intercultural dialogue; promotion of  culture as  catalyst  for creativity in the framework of  the 

Lisbon Strategy; and promotion of  culture as a vital  e lement in EU external relations) , the 

European Agenda for Culture presented in May 2007 introduced new cooperation methods with 

various stakeholders: a more structured system of  cooperation between the Member States  and 

the EU institutions ( 'open method of  coordination – OMC’) ,  a reinforced mainstreaming of  culture 

in all  EU programmes and polic ies  through enhanced synergies  between the departments of  the 

European Commission, as well  as a structured dialogue with the cultural sector.  

 

In order to establish such a structured dialogue with the cultural sector,  a large number of  cultural  

organisations with a European dimension were invited during spring 2007 to express  their interest 

in participating in two new thematic c ivi l  society platforms on:  

� access to culture 

� creative and cultural industries. 

 

The composit ion of  these two platforms is wide ranging and gives  a unique opportunity for 

organisations from the sector to work together on thematic issues of  common interest.  They are 

expected to act as the channel for cultural stakeholders  to provide concrete input and 

recommendations and -  in this  way -  actively contribute to the implementation and further 

development of the European Agenda for Culture
1
.   

 

Within the ‘Access to Culture’ platform, 3 sub-groups were formed to address the fol lowing issues: 

� Education and Learning 

� Creativity and Creation 

� Audience Partic ipation 

 

During a f irst meeting and through subsequent work,  the Working Group on Education and 

Learning produced the following documents:  a document with recommendations to the various 

stakeholders (the OMC working groups, the European Commission, the EU member states, etc) on 

the importance of  a closer synergy between education and culture in a European context,  and a 

f irst  collection of case studies  that would underpin these recommendations. 

 

 

 

The Working Group on Education and Learning, December 2008   

 

                                                
1  More information on the cultural sector platforms can be found at http://ec.europa.eu/culture/our-policy-

development/doc1199_en.htm. 
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2  MEMBERS OF THE EDUCATION & LEARNING WORKING 

GROUP 

 
 
 
ACCR -  Associations des Centres Culturels de Rencontre 

Isabelle BATTIONI 

 

AEC - European Association of Conservatoires 

Pascale DE GROOTE and Martin PRCHAL 

 

AEOM - Association of European Open Air  Museums 

Henrik Z IPSANE (chair)  

 

EAEA -  European Association for the Education of Adults 

Anna MORIN and Ricarda MOTSCHILNIG 

 

EBLIDA - European Bureau of  Library, Information & Documentation Ass. 

Bo WESTAS 

 

ENCATC -  European Network of  Cultural Administration Training Centres 

Jacques BONNIEL, Giannalia COGLIANDRO and Anne KREBS 

 

Europa Nostra 

Sneska QUAEDVLIEG and Astrid WEIJ  

 

HorsLesMurs / Circostrada Network 

Yohann FLOCH 

 

IDEA -  European Net of the International Drama & Education Association  

Marjol i jn SCHUTGENS and Peter WILD 

 

NEMO -  The Network of  European Museum Organisations 

Mechti ld KRONENBERG and Jul ia PAGEL 

 

Pearle* -  Performing Arts Employers Associations League Europe 

Anita DEBAERE 

 

Réseau Art Nouveau Network 

Elisabeth HORTH and Anne-Sophie RIFFAUD   

 

RESEO -  European Network for  Opera and Dance Education 

Luke O’SHAUGHNESSY  
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3  Introduction to the need for a  c loser synergy between 

educat ion and cul ture at  European level  

 

The Education & Learning Working Group of  the Access to Culture Cultural Sector Platform has the 

aim to explore the benefits of a closer synergy between education and culture within the context 

of  the developments  initiated by the EU Communication “A European Agenda for Culture within a 

Globalised World”.  In this process,  the Working Group, consist ing of  representatives of  a range of 

cultural networks and organisations working at the European level,  has explored the various 

dimensions of  the l inks  between education and culture.  In brief , these dimensions can be 

described as follows: 

 
� Education provides access to culture for European c itizens with the aim to develop 

partic ipation in and the understanding of  culture and the arts,  which wil l  enrich their  dai ly 

l ives. Access to culture through education  can take place in various contexts: from formal  

education (ranging from cultural  education in primary and secondary education to higher arts 

education), and non-formal education (organised educational  activit ies outs ide a formal  

educational sett ing)  to informal learning ( in a ‘real  l i fe’ context, where learning can also take 

place in an implicit  way). 

� Another important dimension is  the access to education through culture.  Learning through 

cultural experiences can develop creative, personal  and interpersonal  ski l ls  that can be 

essential transferable skil ls  for workers in a knowledge-based society. 

� An increased exchange and cooperation in the f ields of  education and culture wil l  lead to 

enhanced intercultural understanding and social cohesion at the European level .  These are 

essential elements  for a Europe built  on cultural  d iversity and intercultural  dialogue. 

� A closer synergy between education and culture wil l  support the development of  the creative 

and cultural industries,  which show an enormous potential for employment and growth within 

the overall  EU economy. 

� A closer synergy between education and culture wi ll  also support the implementation of the 

Key Competences for L ifelong Learning: not only Key Competence nr.  8  (Cultural Express ion and 

Awareness)  wil l  be reached by offering access  to culture through education, but in addit ion 

other Key Competences can be achieved by providing access  to education through culture, such 

as  Learning to Learn (Key Competence nr. 5) , Social  and Civic Competences (nr.  6) , Sense of 

initiat ive and entrepreneurship (nr.  7) and Digital  Competence (nr. 4.) .  

� Finally, the working group would l ike to remind that ‘free movement of  knowledge and 

innovation’ is  of  utmost importance within the European Union, and that access to culture 

contributes to the knowledge economy through education and l ifelong learning. In this context,  

the working group underlines there should be a fair balance between the protection of 

intel lectual property and the access  to creative works in the context of  learning practices.  

 
To underpin these views, the Working Group has started with the col lection of  short case studies, 

which wi ll  be presented in a comparable format. The overview of  case studies  will  serve as  an 

annex to this document. 
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4  Our recommendations  to  increase synergies  between 

educat ion and cul ture at  the European level  

 

Based on the above-mentioned views, the working group would l ike to suggest the following init ial 

recommendations for further exploration by the member states and European regions, the 

European Commiss ion, the Open Method of  Coordination (OMC) Working Group on education and 

culture, and the Cultural Sector Platforms.  

 

4 .1  R ec o mm end at io n s to  th e  EU  m em b er  s tates  an d  Eu ro p ean  

reg io n s  

 
� To acknowledge the importance of  a c loser synergy between education and culture to the 

personal  development of  the citizens, the further development of  the European integration 

process and economic growth of  the EU, by supporting an active role of culture and the arts in 

formal, informal  and non-formal educational  contexts , and by giving suff icient support to the 

professional training of art ists,  managers, teachers, faci l itators  and other profess ionals 

engaged in these contexts .  

� To implement the Key Competences for Lifelong Learning and knowledge the role culture could 

play in achieving these competences.  

� To encourage the European Institutions to declare the close synergy between education and 

culture a priority in the EU education and culture programmes. 

� To improve provision for the profess ional  training of  profess ionals  in the cultural sector by 

recognising higher arts  education in al l  3  levels as outl ined by the Bologna Declaration process 

(Bachelor, Master, 3 r d  cycle).  

� To develop pol icies  that balance protection of  intellectual  property r ights and the access  to 

culture as  instruments for l ifelong learning. 

 

4 .2  R ec o mm end at io n s to  th e  Eu rop ean  Co m m is s io n :  

 
� To declare the synergy between education and culture a priority in the future EU programme 

for education. 

� To introduce into the future EU cultural programme a specific strand to support cultural 

projects  with an educational  dimension.  

� To mainstream the synergy between education and culture as  a priority also in other EU 

programmes and initiat ives, in particular in the f ields of  external relations, research and 

regional  development. 

� To improve the mobil ity of profess ionals  in the cultural  sector through an increased attention 

to the recognit ion of  qualif ications, in particular for those art ists  that include educational 

activities in their portfolio of profess ional  obligations.   

� To improve the mobil ity in the cultural sector by offering mobility grants  to recently graduated 

professionals  supporting their efforts to establish a European-level professional practice that 

may include educational  activit ies.   

� To take into consideration in relation to the development and promotion of  the f ifth freedom 

‘knowledge and innovation’ that admission to cultural heritage ( in a broad sense)  is  essential 

for the support of  education, research, and access to culture. 
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4 .3  R ec o mm end at io n s to  th e  OM C Wo rk in g  Gro u p o n  ed u c at io n  

a nd  c ul tu re:  

 
� To discuss  the benefits  of  and actions for a c loser  synergy between education and culture by 

taking into account the role of  culture and the arts in various educational  contexts  (formal  

[ including al l  levels from pre-primary to and beyond higher education], informal and non-

formal)  and not just l imit the discussion to one particular context. 

� To connect the discuss ion on the synergies  between education and culture in the OMC for 

culture to the follow-up programme of  the ‘Education and Training Agenda 2010’ and the OMC 

in the field of education.  

� To share information on the results of  qual itative research on the impact of  arts  education and 

cultural learning, and to support this process by an active approach towards translation of 

relevant texts. 

� To exchange information on the cultural participation of  not only young people but also adults, 

including issues related to mobility.  

� To engage in a regular exchange of views and information with the Access  to Culture Cultural 

Platform Working Group on education and culture.  

 

4 .4  R ec o mm end at io n s to  th e  Cu l tu ra l  Sec to r  P lat fo rms:  

 
� To take into account the synergy between education and culture as a horizontal issue in all  

areas of  discuss ion in the framework of  the cultural sector platforms, including the cultural  

industry platform and the ‘Rainbow’ platform for intercultural dialogue. 

� To suggest the synergy between education and culture as  a central  topic at  the next Cultural  

Forum in 2009.  

� To engage in an evidence-based argumentation based on research l iterature and successful 

case studies.  

� To explore with the Commission a structured dialogue with the relevant OMC working groups. 

 
 



 
 
 
 
 
 
 
 
 
 
 
 

2. Creativity & Creation Working Group

Position Paper

Platform on Access to Culture
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CONCISE SUMMARY 

 
 
 

A .  K ey  Pr in c ip l es  

 

The economic and f inancial cris is  confronts pol it icians and others  with the necess ity to establ ish 

new priorit ies.   We bel ieve that in order to maintain the bonds between European citizens and 

between European governments, artist ic  and cultural  values need to underpin the Union’s 

strategic thinking and planning  -  our common histories and cultures are what unites us.   

 

The aim of  the Creativity and Creation Working Group is to advocate for the best conditions  for 

art istic  creation, to ensure access  to the creative process for al l ,  and to explore the creativity of 

the arts  sector within the wider f ield of  ‘creativity and innovation’.  The cultural 

associations/networks endorsing this document base the legit imacy of  creation and creativity on 

the democratic values of diversity and the freedoms of  speech and expression .  

Art ist ic and cultural  innovation, creativity and creation have intr insic  values.  They also elicit new 

solutions to social change and develop society.  I t  facil itates understanding from alternative 

perspectives to understand ourselves and others. 

We highlight the key importance of  supporting professional infrastructures  on a (sub)national and 

European level  without which art ists  and the arts can barely f lourish. 

Profess ional creative practice needs equitable administrative and legal  environments  –  

continuously re-examined in a rapidly changing environment as  well  as  the protection of  the social 

status and legal  rights of creators and interpreters. 

Innovative access to culture  should include creative input to plans and concepts as well  as to the 

cultural /artist ic object itself .  

B.  K ey  R ec o m m end atio n s  

1. Equal Status for Artists 

It  is  crucial to improve the socio-economic status  and social protection  of  artists through 

legis lat ion, implementation and coordination between the member states  and raise social  

awareness.  Increasing numbers  of art ists  and creative professionals are independent, mult i-

national  and nomadic. Art ist ic  creators  and interpreters , as well  as  cultural operators  are brokers 

across disciplines, are mobile,  work f lexibly,  often outs ide the art  world in the wider economy, 

transferring their ski l ls  and creativity into different work environments.  Important imbalances  in 

legal and social  provisions st il l  exist  between the 27 EU countries that need to be strategically 

addressed in close col laboration with the arts  sector.  

 

2. Mutually Supportive and Interacting Value Chain 

Creation needs a chain of  processes  in  order to enhance its values and strength. This  cycle 

comprises:  education/ training, production, dissemination/ distr ibution, documentation/ 

preservation, media/ arts cr it icism . It is  important to remember that each step has to be 

supported (by investments  from the EU and MS’s) and is nourished by the other; between each 

step there must be adequate connections.  As  in all  other sectors  of  society, the research and 

development  aspects of creativity and creation underpinning and enhancing the sector needs to 

become stronger; more support should be given to interactions  between different art ist ic 

disciplines,  different (sub)sectors, different economic fields and different points  in the production 

chain. A more intensive, systematic, and wide-ranging collaboration between the arts , academic 

and scientif ic  institutions, private-publ ic  init iat ives to support art ist- led experimentation should 

be implemented ( individual and collective based). 
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3. Equal Access to Support 

More  appropriate access to EU funding  is required ,  taking into account the real it ies of innovative 

and creative processes and the individuals and organisations which facil itate them; there is a great 

need to operate through smaller, more f lexible funding programmes, jointly funded and managed 

at local  or  national levels,  with more frequent, or rol l ing deadlines. A sharing of  best practices  

system and an adequate and mult i- l ingual communicat ion should be set up to compare the 

structures and opportunities offered by the different EU and Member States programmes .  

 

The Platform Access  to Culture and in particular, the Working Group on Creativity and Creation, 

should continue to meet  and work, invit ing independent artists and other organisations/experts 

(even if  independent of  the EU) .  
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SUMMARY OF RECOMMENDATIONS 

I .  K ey  Pr in c ip l es  

 
� The EU needs new priorities  in view of  the f inancial cr isis  

� Artist ic and cultural  innovation, creativity and creation have intrinsic values  

� These values need to underpin the Union’s strategic  thinking and planning 

� We aim for the best condit ions for art ist ic  creation 

� These are based on the freedom of speech and of expression 

� Supporting profess ional infrastructures is  of key importance 

� This includes equitable administrative and legal environments, and  

� Innovative access to culture 

I I .  Rec o mm en d at io n s  

 

II.a) General 
 

Constraints to freedom of expression within the public sector and in the wider public  space, 

including media, polit ical and financial suppression need to be resisted.  

 

The situation of  art ists  with the lowest socio-economic status or protection could be improved 

through investments in the arts  and culture sector and creative industries and through legislat ion 

and social/pol it ical  awareness. Factors such as insecure and f lexible employment, nomadism and 

transfer of ski lls to other sectors  should be taken into account.  

 

The arts and culture should be mainstreamed  into other pol icy areas, not only recognis ing their  

posit ive contribution to them, but also to support synergetic  trans-sectoral col laborations.  

 

Imbalances between sub-sectors, between EU Member States,  and between other parts  of  the 

world need to be strategically addressed via adequate partnerships,  inter-sectoral and 

interdisciplinary c lusters,  polit ical and economic engagement, in close collaboration with the arts 

and culture sector. 

 

Creation needs a chain of processes in order to enhance its  value and strengths.  This  cycle 

comprises:  education/training, production, dissemination/ distribution, documentation/ 

preservation, media/arts  critic ism. Each step is  nourished by the others. Research and 

development, deepening the knowledge base of  the sector, is  essential  for progress. 

 

There is a need for recognit ion of and support to informal networks and residencies  offering 

creative workers  -  especially for those who are under-represented -  space and time to research, 

experiment, exchange and share knowledge. 

 

New technologies  (s ites, portals , on l ine resources)  can improve and ensure access to artist ic 

knowledge and to practical information. Support should be given for profess ionals’  mult i-purpose 

and transnational training. 

 

In a mult i- lingual , culturally diverse Europe, the translation of  works  (publ ications, audiovisual,  

l ive performances) is  crucial to mutual understanding, inspiration and the condit ions of  creativity.  

 

Art ists  and creative workers  voices need to be heard more centrally in publ ic consultations and 

enquiries of  this nature. 
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II.b) European Union 
 

We strongly recommend the systematic application of paragraph 4 of Article 151 of the EC Treaty, 

which calls on the Community to take the cultural aspect into account in its action under the other 

provis ions of the Treaty. 

 

(Sub)national level publ ic  discuss ion is important in order to share exemplary models in the public 

sector, in culture, social, economic and sustainable development fields. 

 

Mobility of  art istic ideas, processes, artists  and arts  is  fundamental to creation and creativity.  

Recommendations from the representatives of artistic and cultural (sub)sectors  must be addressed 

and acted upon. We urge joint ref lection to address  obstacles  faced by art ists and cultural 

operators from Third Countries  when working in the EU.  Erasmus Mundus and Youth in Action may 

provide models . 

 

Access  to EU funding must take into account the real it ies of  innovative and creative processes. 

Small , f lexible funding programmes are needed. 

 

Best practices  and beneficiaries ’ feedback from different EU programmes should be shared in order 

to improve the appl ication and management processes of  the Culture Programme. 

 

 

II.c) Member States 
 

. . .Should implement the 2005 UNESCO Convention on the Protection and Promotion of Diversity of 

Cultural Express ion, and should support the divers ity of  their  local  cultures. 

 

. . .Have an important role in ensuring the recognit ion and exercis ing of intellectual  property r ights . 

 

. . .Should support incoming (as well  as  outgoing) mobili ty of  artists and cultural workers, and 

encourage the inclusion of people from diverse cultural origins and national it ies . 

 

The EU and its  Member States  should optimise and implement a social  security scheme which 

ensures that cultural workers  can take advantage of  social security benefits  across Europe, in 

particular with relation to unemployment and pension r ights . 

 

 

II.d) Foundations 
 

. . .Should assume their important role in the development of  society by helping to improve 

conditions for artist ic  creativity and creation as vectors  of  human development. They should share 

best practices, be invited to and be involved in discussions at EU and national levels.  

 

 

II.e) The Working Group Itself 
 

The Platform Access  to Culture and in particular, the Working Group on Creativity and Creation, 

should continue to meet and work, invit ing independent art ists  and other organisations/experts,  

(even if  independent of the EU).  

 



 [Access to Culture Platform - Policy Guideline Document]  16 / 36 

 

POSITION PAP ER 

 
 
 

I .  Rat io n al e :  K ey  Pr in c ip l es  

 

The economic and f inancial crisis  confronts  polit ic ians as  well  as European civil  society with the 

necess ity to establish new priorit ies .  In national and European plans the emphasis  seems to be on 

investments in the ‘hard’ infrastructure such as roads, bui ldings and industry.  If  ‘soft’  

infrastructure, such as spatial and architectural  design, public  art, theatre, dance, music and 

entertainment, art ist ic  and cultural contributions to social issues and cultural education are 

considered a luxury rather than an essential  part  of  l ife,  very soon Europe wil l  be an ugl ier, 

grimmer place covered only by the ever-emptying shell  of materialism. Yet the EU and Member 

States  could attain both economic and humanistic targets  with the support they wi ll  be making 

available to confront the f inancial crisis.  We believe that in order to maintain the bonds between 

European citizens and between European governments,  artist ic and cultural values need to 

underpin the Union’s strategic  thinking and planning  -  our intertwined histories  and cultures are 

what unites us.  

 

The aim of the Creativity and Creation Working Group is to advocate for the best condit ions for 

art istic  creation, to ensure access  to the creative process for al l ,  and to explore the creativity of 

the arts sector within the wider field of ‘creativity and innovation’.  In this  context, the notion of 

“artist” is  understood as including  art ist ic  creators (creators of  original works  such as authors, 

architects , choreographers, composers, visual and graphic art ists,  f ilm directors, street art ists, 

circus  art ists , etc.)  as  wel l as art ist ic  interpreters (creative interpreters who contribute to the 

creation and manifestation of  a work, such as  but not l imited to li terary translators , editors, 

actors , dancers, singers, musicians…) 

 

Freedom of  expression and cultural  diversity.  The cultural associations and networks endors ing 

this  document base the legitimacy of  creation and creativity on the freedoms of  speech and of 

expression, confirmed by European governments  in numerous treaties and declarations, as well  as 

on Article 151 of  the European Treaty ,  which supports  both the divers ity of  cultures and the 

conditions which make those cultures  f lourish. Support for cultural and art istic  creation is  at the 

heart of  democratic  principles .  These include the freedom of choice, which requires both an 

availabil i ty of  options as well  as a publ ic which has access to them and who is suff iciently educated 

to analyse, and exercise, i ts choices. 

 

Art ist ic and cultural innovation and creativity have intrins ic values but they are also a means to 

f ind new solutions,  and ways of  engaging with societal change.  Art ist ic creation and creativity are 

fundamental factors  in the development of  society ,  given that they are part of  the process of  

adapting to and of  confronting contemporary c ircumstances.  Without creativity and creation, there 

is  no humanity; they are the basis of  the personal development of the human mind, and of  a 

sharing of human inspiration.  In this light, they can be seen as essential  to sustainable 

development.  Creativity and creation involve both intangible processes and concrete 

manifestations .  

 

Values.  Artist ic creativity and creation al low for an understanding of  personal  situations from the 

others’ perspectives; they enable the comprehension of symbols , opening the way to new 

meanings as well  as to understanding ourselves, one another,  and the other.  In today’s  world, 

experience with contemporary art  enriches and exercises  the mind to be able to understand and 

live in complexity – a set of  ski l ls  of  crucial  importance.  Our heritage is both a source of  

contemporary creation to bui ld into the future, and a manifestation of past creativity.  
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Professional infrastructure as a pillar.  We highlight the key role of  facil itating and mediating 

structures  which form a supporting profess ional  infrastructure without which artists  and the arts 

can barely f lourish. These may include but are not l imited to cultural operators and organisations, 

publishers, the private and public  institutional spheres, profess ional  associations and networks,  to 

name just a few examples.  

 

Diversity  is  present in every aspect: in terms of  access  to different cultural experiences; different 

ways of  producing  art, cultural  products and processes;  divers ity of  places  in  which this happens, 

and of ways and means to reach  d iverse people or audiences. 

 
 

I I .  Prec o n d it io n s  fo r  p ro fes s io n al  c reat i ve  p rac t ic es :
1
 

 

> Open mind-sets within the directions of profess ional  (public and private)  infrastructures so that 

the personal development and experimentation of creators and cultural workers is  supported,  

> Fair  and equitable administrative and legal  environments  which protect the r ights of  art ists and 

cultural workers whilst encouraging public  access. 

> Innovative access  to culture should address two fields:  

a)   Creative access  to concepts  (work in progress,  research by design, valid experiments, 

etc.) ;  

b)   Creative access to ‘applied creativity’ (the object or the work, i ts innovative solutions, 

its  complementary nature to other forms of  culture, its  interaction with users and 

different audiences) .  

Access  to culture or art  is  often an ex post experience (use, visits,  exhibitions, publ ications)  that is  

by nature only partial and insuff ic ient.  Innovation should happen through development of  ex ante 

or s imultaneous access, which could eventual ly lead to improving the process.
2
 

 

 

I I I .  Rec o mm en d at io n s  

 

III.a) General 
 
Awareness-raising about the existing constraints  on freedom of  expression  needs to take place 

not only within the public sector but also in the wider public space, especially in terms of  media or 

political suppression, of  condit ions prompting self-censorship, or indirect censorship caused by the 

withdrawal  of public subsidies or by making funding unattainable. [See C&C Examples #1 and #2] 

 

It  is  crucial to improve the socio-economic status  and social protection  of  artists through 

legis lat ion and social  awareness. Increasing numbers of  artists  are independent, mult i-national and 

nomadic.  They need more stabi l ity.  Art ist ic creators  and interpreters,  as  well  as  cultural operators,  

are brokers across discipl ines, work f lexibly,  often outs ide the art world in the wider economy,  

transferring their ski l ls  and creativity into different work environments.
3
 

 

                                                
1  Taking into account that there are specific Working Groups on Education and on Participation in the Platform on Access to 

Culture, we have omitted references to education and participation, although we recognise their importance. 

2  Ex ante: e.g. access to competition rules or programming; Simultaneous: e.g. access to construction or production site, in situ 

workshops; Ex post: access to the benefits, possibilities of particular existing urban or architectural forms (suburban ensembles, 

eco-districts…), to the follow up collaborations as well as to critical expertise on the work or the issues 

3  See the NESTA enquiry into how fine arts graduates contribute to innovation throughout their working lives, based on a survey 

of over 500 fine arts graduates since the 1950s. 
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The arts  and culture should be mainstreamed  into other pol icy areas.  The EU and MS’s should be 

encouraged to invest in cultural  sectors  and develop cultural  policies  and strategies.  Many studies  

have underl ined the posit ive impact of  the arts  and culture in social  and economic areas, not to 

mention territorial development, foreign relations, cooperation and development and others. [See 

C&C Example #3] 

 

Imbalances  between sub-sectors,  between West and East, North and South need to be strategically  

addressed, via adequate partnerships,  joint ref lection, political and economic engagement and, 

most importantly, in close col laboration with the arts  sector.  

 

Creation needs a chain of  processes  in  order to enhance its  values.  This  cycle comprises: 

education/ training,  production, dissemination/ distr ibution, documentation/ preservation, 

media/ arts cr it ic ism.  It is  important to remember that  each step has to be supported  and each 

step is  nourished by the other; between each step there must be adequate connections . [See Best 

Practices C&C # 1 and C&C # 2]  

 

As  in all  other sectors  of society the research and development  aspect of creativity and creation, 

underpinning and enhancing the sector needs to become stronger;  more support should be given 

to interactions  between different art ist ic  disciplines, dif ferent (sub)sectors, different economic 

f ields and different points  in the production chain.  A more intensive, systematic, and wide-ranging 

col laboration between the arts,  academic and scientif ic inst itutions, private-publ ic  init iat ives to 

support art ist- led experimentation should be implemented ( individual and  col lective based). [See 

Best Practices  C&C # 3 and C&C # 4]  

 

New creation/production infrastructures  need to be created and supported which integrate all  

aspects of the art ist ic production chain. This can be facil itated within the framework of  EU 

cohesion, rural  development and convergence pol icies and programmes, the structural and pre-

accession funds. [See Best Practice C&C # 5]  

 

The emergence of  new models of governance  of  these new infrastructures should also be 

supported in order to bui ld hybrid partnership models between traditional cultural institutions  

and alternative spaces  of  creation to support the development of  the independent artist ic sector. 

[See Best Practice C&C # 6 and C&C # 7]  

 

There is a need for recognit ion of  and support to « informal networks » and residences  that offer 

space and time for  research, experiment and exchange,  especially to professionals  from less 

represented (sub)sectors such as  street arts , circus, l i terary translation, interdisciplinary art ist ic 

projects  and  cultural  managers. Such init iat ives require sustainable support to ensure continuity.
4

 

Creative hubs should exist  in rural areas,  not only in the urban environment.[See C&C Examples #4 

and #5;  see Best Practices  C&C # 8 and C&C # 9]   

 

Support should be given for professionals’  training,  for example, on the use of  digit isation tools,  

and on the basics of cultural management. Training should be multi-purpose and transnational. 

[See C&C Example #6] 

 

Support is  needed for the development and networking of art cr it ic ism and the media  that 

support and diffuse it . This can be achieved via various levels ,  including the EU’s  Culture 

Programme, programmes of  the MS’s  and of  foundations. [See Best Practice C&C # 10] 

 

New technologies  can improve and ensure access to artist ic  knowledge resources ,  and to practical  

information ,  e.g.  portals , virtual resource centres and on-l ine public collections, with better 

shared documentation and more translation. [See Best Practice C&C # 11 and C&C # 12] 

 

In the multi- l ingual , cultural ly diverse EU and its  neighbouring States,  mult i l ingualism and cultural 

diversity must be understood as  an integral part of  European identity.  More exposure to works in 

many languages is needed (publications, audiovisual, l ive performance), as  well  as their 

                                                
4  Science and research sector structures may provide inspirational models. 
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translation.  These condit ions are essential  to increase the conditions for creativity  and mutual  

inspiration. [See Best Practice C&C # 13] 

  

Attention must be paid to carbon emissions  by address ing the buildings, stages, sets of  the 

performing arts , and by more ecological ly-eff icient touring of  productions. [See C&C Example #7] 

 

 

III.b) EU 
 
We strongly recommend the systematic  application of  paragraph 4 of  Article 151  of  the EC Treaty,  

which calls on the Community to take the cultural  aspect into account in its  action under the other 

provisions  of  the Treaty, for an effective implementation of  this Artic le. 

 

Creativity and creation know no borders. We urge joint ref lection to address obstacles faced by 

artists and cultural operators from Third Countries  when working in the EU. Erasmus Mundus and 

Youth in Action may provide models . 

 

An OMC group  should be set up to assess and monitor actions on creativity and creation in all  

Member States.  

 

More opportunit ies , platforms and fora  should be created at a (sub)national  level  to share and 

jointly analyse exemplary models of  support for  cultural creativity and creation  in  the public  

sector ,  in culture, social, economic and sustainable development fie lds  

 

Mobility of artistic ideas, processes, art ists and arts  is  fundamental  to creation and creativity. We 

cal l  on the EU and MS to address  and act on the issues and solutions raised by the representatives 

of  art istic and cultural (sub)sectors,  and to continue to support the continuation of  debate and 

development of the issues, access  to and condit ions of mobili ty in the arts and culture sector. 

 

There should be more appropriate access to EU funding ,  taking into account the real it ies of 

innovative and creative processes and the individuals and organisations which facil itate them; 

there is  a great need to operate through smaller,  more f lexible funding programmes, jointly 

funded and managed at local or  national levels ,  with more frequent, or roll ing deadlines. 

 

A system for sharing best practices  should be set up to compare the structures and opportunities 

offered by different EU programmes .  Feedback by beneficiaries wi ll  help improve the application 

and management processes of the
5

Culture programme.
 5

 

 

Cultural Contact Points  should have extended and harmonised missions to highlight opportunities  

in  all EU programmes  and provide advice and information to project leaders. 

 

Europe should be a Union of  cultural  diversit ies  highl ighting, promoting and investing in the r ich 

complexity of  al l  of  its  local  cultures.  The EU, especially as  a signatory to the UNESCO Convention, 

should clearly encourage Member States  to respect and support its  local  cultures The EU can 

diffuse best practice and can also include the respect for divers ity in the acquis communautaires .   

 

 

III.c) Member States 
 
MS‘s should concretely implement the UNESCO Convention on Cultural  Diversity,  in  particular, the 

effective application of  Artic le 7.2 ,  which states that ‘Parties  shal l  also endeavour to recognise the 

important contribution of  artists,  others  involved in the creative process, cultural communities,  

                                                
5
  

5 Youth programmes have, for example, workable application forms for mobility grants, conferences, etc. even for small 

organisations with limited human resources. The Research programme, on the other hand, could be a good example for 

developing models of individual grants for artists around the objectives of ‘innovation’ and ‘experimentation’. 
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and organisations that support their work, and their  central  role in nurturing the divers ity of 

cultural expressions’.  

 

MS’s can support debates and awareness-raising  regarding creativity and creation on local, 

regional and sub-national or  national levels.  

 

MS’s should ensure that the environment for artists  provides the recognit ion of  their  intellectual  

property r ights and the poss ibi l ity of exercising and enjoying these rights. 

 

MS’s can offer support for incoming mobil ity ,  not only for outgoing national art ists,  but whenever 

possible they should also encourage the inclusion and collaboration of people from diverse 

cultural  origins and nationalit ies.  

 

MS’s can support the development and networking  of  non-formal, c ivi l  art ist ic groupings that are 

not formally constituted and thus cannot receive EU funds.  

 

The EU and its  Member States  should optimise and implement a social  security scheme which 

ensures that cultural workers  can take advantage of  social security benefits  across Europe, in 

particular with relation to unemployment and pension.  

 

 

III.d) Foundations 
 
Foundations can play an  important role in the development of  society by helping to improve the 

conditions for art ist ic  creativity and creation as vectors of  human development. They  should share 

best practices  i l lustrating why, how (or if)  they support artist ic creativity and creation. 

 

They should also be invited to, and become increasingly involved at EU and national levels  in 

consultations and debates.  

 
 
III.e) The Platform/ the Sector itself 
 
The Platform Access  to Culture and in particular, the Working Group on Creativity and Creation, 

should continue to meet and work, invit ing other organizations/experts , even if  independent of 

the EU’s  t imetable and t iming, in order to create synergies, deepen understanding and provide 

inspiration for improved working conditions .  

 

More  art ists’  voices  should be involved in the Platform, in particular in the WG on Creativity and 

Creation. 

 

Focus groups at local  or  regional levels  (possibly in collaboration with CCP’s)  could ensure a more 

equitable dialogue  between the sector and the EU level.  

 

Larger arts institutions  that are not yet collaborating with younger and more experimental artists 

and arts organisations are encouraged to work together :  the sector believes that it  is  beneficial to 

develop synergies  between institutions and independent art ists/creators, g iven that they are 

mutual ly dependent for both regeneration/rejuvenation and for sustainabi l ity and strength. 
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www.adcei.org > Association pour le Développement Culturel Européen et International (ADCEI) .  

 

www.artfactories.net > Artfactories  is  an international  resource platform dedicated to art  and 

cultural centres born from cit izen art istic init iat ives and based on involvement within 

communities. 

 

www.circostrada.org > European platform for information, research and profess ional  exchanges for 

the street arts and the circus arts.  

 

www.culturalpolic ies .net > Compendium of Cultural  Pol icies and Trends in Europe, an expanding 

Europe-wide information and monitoring system on cultural  pol icy measures, instruments, debates 

and cultural  trends. 

 

www.cultureactioneurope.org > The European Forum for the Arts  and Heritage 

 

www.culturelink.org > Network of  Networks for Research and Cooperation in Cultural Development 

 

www.el ia-artschools.org > European League of  Institutes  of the Arts 

 

www.efa-aef.eu > European festival association 

 

www.ericarts .org > European institute for comparative cultural research 

 

www.eurocult.org > European cultural foundation, support cultural cooperation 

 

www.fitzcarraldo.it  > The Foundation is a centre for research, information and training on cultural  

policies,  cultural management, art ist ic development and new media. 

 

www.hors lesmurs.fr > French national resource centre for street arts and circus.  

 

www.ietm.org > International network for contemporary performing arts.  

 

www.labforculture.org > LabforCulture is  an online information and knowledge platform dedicated 

to European cultural  cooperation, complemented by a range of  off l ine services and programmed 

activities. 

 

www.mobil ity-matters .eu > s ite of the ERICarts  Inst itute's study for the European Commiss ion 

www.on-the-move.org > web s ite dedicated to information about professional mobili ty in the areas 

of theatre, dance, music and other performing arts disciplines 

www.pearle.ws > European League of Employers’ Associations in the Performing Arts sector. 

www.transartists.nl > independent foundation that informs art ists of any discipline about 

international art ist- in-res idence opportunit ies  

www.unesco.org > United Nations Educational  Scientif ic and Cultural  Organisation. 
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INTRODUCTION  

Un d er ly in g  Pr inc ip les  fo r  a  p o l ic y  en gagem en t  o n  aud i enc es  

p art i c ip at ion  

‘Everyone has the right to freely participate in the cultural life of  the community,  to enjoy the arts’  

 

The Working Group on Audience Partic ipation recognises  the primary r ight to cultural  partic ipation 

enshrined in the above mentioned art icle and considers  art ist ic practice, access  to cultural 

expression, and partic ipation in the arts fundamental  to the development of  an active European 

cit izenship. An active cit izenship is in turn central to democratic, open and inclus ive European 

societies.  The governments of  the Member States  of  the EU do recognise the jurisdict ion of  the 

European Convention on Human Rights  in all  cases brought to the Court by individual  European 

cit izens.  Although national  cultural policy is  in the hands of  the Member States  themselves (article 

151 of  the Treaty of  Maastricht) ,  the r ight of  the cit izen to have access to cultural  goods and 

expressions in a trans-regional , trans-national European cultural  space must be guaranteed in l ine 

with the above mentioned agreements, as  well  as with the International  Covenant on Economic, 

Social  and Cultural Rights  [Art  15 (1)] .  

 

Through partic ipation and access  to arts and culture, individuals  and communities not only ref lect 

on their  views on societies , imagine the world they want to l ive in,  and elaborate individual  and 

col lective standpoints , but through the mobil ity of  cultural  and art ist ic expression, as wel l  as  of 

ideas and appreciations within Europe, people get access  and benefit from the European process. 

In this  way, social and identity issues, which are vital for participation and the development of 

civic  awareness, are addressed and valorised. 

 

In this  sense participation opens the way to new meanings, enriches and exercises the individual 

and col lective mind to understand and l ive in complexity -  a set of  skil ls  of  crucial  importance in 

today’s  world.  

 

Access  to culture implies that all  individuals  have the freedom to choose between a large spectrum 

of  avai lable options. Conditions for providing these options must be developed on the one hand, 

and audiences should, at the same t ime, have the necessary skil ls  to choose, thus fostering the 

European Union’s  motto “Unity in diversity”. A more engaged and partic ipative audience will  not 

only strengthen the vital ity of  the culture sector in terms of  creation (a more participative, cr itical  

audience wil l  push creators  to new levels)  but also in economic terms (an educated participative 

audience places a value on cultural goods and services, and can also be a lever to increase demand 

and the development of  new related businesses)  and in social terms (culture is  an invaluable tool 

for increased civic engagement and active citizenship) .  

O b jec t i ve  an d o u tco m e o f  th e  wo rk in g  gro up  Au d i enc es  

Part i c ip at io n  

The aim of  the Working Group is  to advocate for the importance of  taking audience partic ipation 

preoccupations into account in al l  levels of  policy making.  Societies which posses a strong art ist ic 

and cultural  l ife also see an increase of  civic  engagement, and therefore the strengthening of 

active cit izenship.  

 

On a European level , the development of  a notion of European citizenship has been chal lenged for 

many years due to the absence of  genuine European public spaces and debates. Art ist ic sensitivity 

and engagement – of  profess ionals , amateurs  and audiences – is  a key to develop such a European 

public  space, and art ist ic creation and partic ipation should therefore be supported and nurtured as 

a core objective on al l level-policies .  
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Co re  co n c ep t  fo r  a  p ol i c y  en ga gemen t  

We are audiences first and foremost,  and without frequent and extensive contact with and 

partic ipation in the arts  and culture, the idea of  a European cultural space is unsustainable. Active 

cit izenship is  the objective of  any democracy. Audience participation is also the food of  creative 

practice, in the same way that the arts  are the cultural DNA of  creative industries. 

 

The Working Group urges that audience participation be stated as an essential  part  of  Europe’s 

Creative and Civic Ecology, i .e.  audience participation is one of  the basic  inputs/foundations of  the 

entire creative, cultural  and societal  environment, including creative activit ies such as  educational  

engagement or active partic ipation.  

 

Two core concepts motivate the Working Group on Audience Participation: 

 

1 . That frequent and growing audience partic ipation in the arts and culture is a vital s ign of  a 

healthy, accessible and dynamic partic ipatory society in i ts whole. Audience participation, a 

central  indicator - albeit not the only -  of c ivic and cultural vibrancy, must be a core commitment 

of al l  policy makers  

 

2 . That audience participation is  part of  our basic Creative Ecology, a longside art ist ic 

education and public support for the arts.  The more people attend and enjoy cultural events,  the 

more culturally aware and dynamic a society will  be.  
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DEVELOPING BETTER AND MORE COORDINATED POL IC IES TO 

PROMOTE PARTICIPATION IN THE ARTS  

The working group seeks to promote and develop a strong and comprehensive rationale for the 

development of  better and coordinated policies at  al l  levels  (European, national,  regional and 

local)  taking audience development and partic ipation into account.  

A  tran s v ers a l  p ers p ec t ive  

Achieving a broader audience participation in the arts  requires a transversal approach in the 

development of  al l  relevant policies . Therefore measures taken in seemingly unrelated policy fields 

(for example research and development, economic and social development, equal opportunit ies,  

f iscal and employment regulations, local , regional ad rural development, new technologies, 

mobi lity and customs, etc.)  can have an important impact on audience partic ipation, and 

consequently contribute to improving individual and community wel l-being, as well  as 

strengthening active citizenship.  

 

In the f ie ld of  policies,  achieving greater audience participation also requires a coherent, sustained 

and coordinated set of  measures at all  polit ical  levels  (EU, national , regional  and local)  to increase 

access to culture, as  well  as  a continuous collaboration with the business  sector ( including access  

to culture into Corporate Social Responsibi li ty practices)  and the third sector.  

A  lon g- term  en g agem en t   

Currently there is a lack of  knowledge and information sharing at the polit ical and civi l  society 

level on how to increase access  and participation in the arts .  In order to reverse this  state of 

affairs,  a long-term effort  is  needed from the cultural  sector,  c ivi l  society and policy makers. Publ ic 

authorit ies at  European, national , regional and local levels  have to invest in long-term structural 

measures which wil l  improve the gathering of  information on audience development and 

partic ipation in the arts , the development of  transversal pol ic ies  and their monitoring.  

A  c on s en su al  en gagem en t  

Audience Participation requires each citizen to have the possibil ity to develop his  or her 

capacities  by being exposed to a broad spectrum of  artistic and cultural  activit ies . For this 

exposure to be fruitful  it  is  fundamental  that all  cit izens have access to ‘decoding tools ’ that 

“demystify” art  and culture as  directed and accessible only to an elite  – this  can be achieved by a 

sustained, coherent,  generous work in the f ield of  access  and education ,  not only of  children and 

youth but of  al l  cit izens, and of  artist ic creation which combined can f ind innovative forms to allow 

audiences a  

� Creative access to concepts  (work in progress,  research by design, valid experiments, etc.)  

� Creative access  to “applied creativity” (the object or the work, i ts innovative solutions, its 

complementary nature to other forms of  culture, i ts interaction with users  and different 

audiences)  

� Creative access to the diversity of  the European Heritage and the questioning and exploring of  

interrelations between this European Heritage and the contemporary context  

Po l ic y  f ram ew ork s  an d  targ eted  au di en c e  o f  th e 

reco m m en d ation s  

The Working Group positions audience participation as a policy commitment that l ies upstream of 

other policy instruments.  A commitment to increase participation in the arts should thus be 
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ref lected in language, principles and commitments made by pol icy makers at al l  levels  and in 

different policy areas.  

 

The WG also believes that audience participation should be addressed not only by the Access  to 

Culture Platform ( in the working groups ‘Creativity & Creation’ and ‘Education & Learning’)  but 

also by the other Platforms of  the structured dialogue (the Platform for Intercultural  Europe and 

the Platform on the potential  of  culture and creative industries).  

 

Audience participation should be recognised by all  actors (EU, Member States,  regional and local  

authorit ies and civi l  society)  as  a pre-condit ion to achieving other polit ical and social objectives 

such as  a creative society,  a strong educational system, f lourishing cultural  industries,  intercultural  

dialogue, an active cit izenship or economic development.  

 

The recommendations of the WG are therefore addressed to: 

� The European Commiss ion  

� The European Parl iament  

� The Members States and their regional  and local  public authorities  – especially in the context 

of the Open Method of Coordination  

� The European civi l  societies   

� Other International  Bodies and organisations 

� Foundations 

� The two other working groups of  the ‘Access  to Culture’ Platform 

� The two other Platforms within the Structured Dialogue framework 

� Individual  art ists  
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RECOMMENDATIONS 

Our overarching recommendation is that audience development and an increased participation in 

the arts – and in society -  should be mainstreamed in all  relevant policies in order to achieve the 

three objectives of  the European Agenda for  Culture, as  only when audience development and 

partic ipation in the arts are recognised and addressed properly by policy-makers wi ll  polic ies  on 

creativity and innovation, arts and education, youth access  to culture, intercultural  dialogue, 

mult i l ingual ism and linguistic  diversity,  social inclus ion and cit izenship, achieve their full  potential.     

 

The Working Group therefore:  

 

1 . Recommends the consistent development of  evidence-based policy making  using research, 

studies and data col lection on barriers  on access to culture, audience development, partic ipation 

in the arts and their impact at  individual and social  level .  

This can be divided into two strands: 

 

1 . a) collection of data – as  well  as good and bad practices  -  in what concerns: 

� the artist ic and cultural  infrastructures (physical  access  to venues, transport,  safety,  etc.)    

� pricing (t ickets , VAT & price differentiation issues, etc.)  

� target groups; 

 
1. b)  qualitative research on audience participation by age group, socio-economic condit ions,  

language use, etc. with a special  attention on pol icy and technical solutions to increase this 

partic ipation.  

 

The col lection of  data and qual itative research should be run by Eurostat, Member States,  

European networks,  etc. 

 

2 .  Recommends that audience participation is  supported through measures that strengthen the 

creative process   

 

2 . a)  asks that new infrastructures and contacts  between the audience and all  actors (producers  /  

programmers /  technicians) in all  phases of  the artistic creation process should be developed both 

in rural  and urban areas as  audiences are attracted and develop long-term interest in the arts and 

culture only when the art ist ic offer is diverse and of  quality. 

  

2 .  b)  asks to support synergies  between innovative forms of  communication and creation that may 

attract new or broader audiences and long establ ished arts institutions that have a history, 

infrastructures and exist ing audiences can both help and be revived by new types of  

col laborations.  

 

3 .  Calls for an increase of  the  diffusion of  artist ic activit ies and the mobility of  artist ic  ideas, 

processes, artists, arts and audiences  at  local,  regional , national  and European level  since  

audience partic ipation is  tr iggered by the divers ity and dynamism of the cultural offer. Such 

measures must  include support to touring art ists,  translation of  art works  ( including for lesser 

used  and regional  languages) , support of  media coverage ( including more space in specialised and 

general ist  magazines, newspapers, televis ion, radio, net) , and support for the digital isation of 

contents.  

 

4 . Calls for a regulatory environment which: 

� faci l i tates  the diffus ion of  art works and mobil ity  of art ists and cultural  workers  

� optimizes the regulation on the coordination of social security schemes so that cultural  

workers can reap the benefits across  Europe 

� takes away imbalances in the area of  taxation (abolishing double taxation of art ists)  

� eases visa and work permits facil itat ion for third-country national  art ists , especial ly when 

circulating within the EU.  
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An eff ic ient and adapted framework should be developed through further col laborations between 

Member States. The OMC working group on mobili ty should regard its actions as  supporting access 

to culture and partic ipation. 

 

5 . Recommends that European cultural pol icy be mainstreamed considering its contribution to  

promoting social inclusion and in looking for innovative and creative ways to foster the 

participation of  disadvantaged groups  (for example, the elderly, the disabled,  immigrants,   

l inguist ic and national minorit ies) , and to take advantage of  their potential  as  audiences.  

 

6 .  Strongly recommends that a pol icy of  respect for, and promotion of, linguistic diversity  is 

mainstreamed into the decis ion-making process  for all  cultural policy. In a mult i l ingual,  cultural ly 

diverse Europe, l inguist ic awareness and the proactive promotion of  languages in the field of 

culture wil l  help develop audiences and participation.  It  is  fundamental to promote the translation 

and avai labi l i ty of  artworks  in the appropriate off icial  and regional European languages ,  on all 

publications, audiovisual, and l ive performances. 

 

7 . Strongly recommends that audience partic ipation is  supported by investing in measures directed 

at capacity building  and the  development of ski lls.    

7 . a) We recommend that high-quality professional development of people working in the f ield of 

the arts through creative educational programmes, l ife long learning and training should be 

supported and implemented.  Quali f ied profess ionals can make sure a variety of cultural 

expressions are access ible. They also possess the tools  to support art ists , meet new market and 

economic challenges, access isolated audiences, and employ innovative technology. 

 

7 . b)  We recommend to support the development of  art  cr it icism through, for example, 

incentivising the creation of  more space and t ime in the media for qual if ied art  cr it icism, informal  

forums and debates mediated by qualif ied experts,  as wel l  as  the development of  workshops on 

analys ing of  performances.  Only i f  audiences can further their  abi li ty to understand, analyse, 

cr it icise and partic ipate in the arts wi ll  an active European cit izenship be further developed. 

 

7 . c)  We recommend support for innovative socio-educational projects,  in cooperation with the 

Ministries responsible for Education and Social  Affairs .  Such projects  should be supported both by 

national , regional  and local  authorit ies  as wel l  as the EU as they constitute a valuable element in 

the achievement of  shared policy objectives  (rural  and urban development, social cohesion, 

intercultural dialogue,…). 

 

7 .  d)  We recommend that measures are taken to improve communication channels  between 

cultural inst itutions and public authorit ies , educational  institutions as  well  as creative industries 

as  for example:   

� forums organized by local c ivil  society organizations in partnership with regional and national 

structures 

� conferences / platforms which bring together networks and umbrella organizations, education 

institutions, funding bodies  and other organizations active in the area;  

� a reference website,  which wil l  col lect and make avai lable information (actors , policies, 

funding bodies  and funding sources,…), relevant l iterature, l inks to useful  sources, websites 

and institutions.  
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Increasing Cultural Participation Bibliography 
 

RESEARCH  

 

Building Arts Participation: The Montana Study 

by Louise K. Stevens, ArtsMarket Inc. ; commissioned by The Montana Arts Counci l, © 2002 

The findings from this  study of a largely rural state paral lel  those of other studies, particularly in 

looking at the motivators for and barriers to participation.  In Montana, outdoor recreation is the 

number one leisure time activity,  followed by church attendance. Participation in arts  and cultural  

activities is  a c lose third.  

 

Classical  Music  Consumer Segmentation Study 

Commissioned by the John S. and James L. Knight Foundation Alan S. Brown, Audience Insight LLC,  

© 2002 

With more than 25,000 interviews with potential c lassical music consumers and orchestra t icket 

buyers  in 15 cit ies,  this  study offers "a sweeping view of  an art  form in transition and an orchestra 

f ield increasingly detached from its  potential  customers." NOT FOR CLASSICAL MUSIC PRESENTERS 

ONLY.  

 

Cultural Collaborations: Building Partnerships for  Arts Participation 

by Francie Ostrower commissioned by The Wallace Foundation, published by The Urban Institute, © 

2003  

 "Partnership offers  a powerful  tool for strengthening partic ipation-but grant makers  and grantees 

need to better recognize its poss ibi li t ies  and l imitations."  

 

Gifts of  the Muse 

by Kevin F. McCarthy, El izabeth H.  Ondaatje,  Laura Zakaras, Arthur Books, commissioned by The 

Wallace Foundation, published by The RAND Corporation, © 2004 

This RAND study seeks a broader understanding of the arts'  full  range of  effects , including both 

instrumental  and intrinsic  benefits .  It  argues for recognition of  the contribution that both types 

make to the public welfare, but also of  the central  role intrinsic  benefits play in generating all  

benefits .  And it  calls  for efforts to sustain the supply of  the arts  with a focus on building demand, 

particularly by strengthening early exposure.   

 

Immigrant Participatory Arts: An Insight into Community-Building in Silicon Valley 

by Pia Moriarty Cultural Init iatives Sil icon Valley,  © 2004 

The result of  a s ix-month qualitative study, the report highlights ways in which Sil icon Val ley  

(California)  immigrants are building community through participatory arts practices.   

 

A New Angle: Arts Development in the Suburbs 

by Carolyn Bye The McKnight Foundation, © 2002 

Reveals the surpris ing extent of  art ist ic expression that has emerged in recent years  in the suburbs 

of St. Paul/Minneapol is . Thought-provoking reading for suburban presenters and developers,  and 

for city-based cultural organizations whose audiences l ive in the suburbs.   

 

Performing Arts Research Coalit ion (PARC) 

Research by The Urban Institute, ongoing publications 

Research on the value of the performing arts  as  experienced by both attendees and non-attendees 

of  arts events, along with audience and subscriber satisfaction. Funded by a major grant from The 

Pew Charitable Trusts , the research is focused on 10 cities across the country,  including Boston.  

 

Reggae to Rachmaninoff: How and Why People Partic ipate in Arts and Culture 

by Chris Walker,  Stephanie Scott-Melnyk, Kay Sherwood commissioned by The Wallace Foundation, 

published by The Urban Institute, © 2002 
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Through a detailed analysis in three communities,  the report presents  information "on how and 

why people participate in arts  and culture that has  important implications for how arts  and culture 

providers  and supporters , and people engaged in community building, attempt to reach and 

involve their publ ics ."  

 

The Values Study  

Commissioned by The Connecticut Commission on Culture and Tourism, written by Alan S. Brown & 

Associates LLC, © 2004  

The results  of an industry-wide investigation by teams of  arts  administrators and board members 

from 20 arts  organizations, the study includes a conceptual framework for thinking about how 

individuals  partic ipate in the arts  and the benefits , or values, they receive from their  participation.  

In addit ion to this  framework, the study includes summaries  of  40 of  the 100 interviews conducted 

as  a part of  this research.   

 

 

 

RESOURCES  

 

The Wallace Foundation Knowledge Center 

On their  web s ite's "Knowledge Center," The Wal lace Foundation includes downloadable vers ions 

of  research and other publications they have sponsored, along with success stories  from cultural  

organizations across the country. For example: 

The Diversity of  Cultural  Participation Findings From a National  Study 

Motivations Matter: Findings and Practical Implicat ions of  a National  Survey of  Cultural 

Partic ipation  

The Reality Underneath the Buzz of Partnerships  

 

A New Framework for Building Partic ipation in the Arts 

by Kevin F. McCarthy and Kimberly Hinnett commissioned by The Wallace Foundation, publ ished by 

RAND, © 2001  

The primary source for the RAND decision-making model and partic ipation grid.  

 

Design for Accessibi lity:  A Cultural Administrator's  Handbook 

developed by the National  Assembly of  State Arts Agencies,  the Kennedy Center  for  the Performing 

Arts, the National  Endowment for  the Arts, and the National  Endowment for  the Humanit ies; 

funded by MetLife, © 2003  

According to this practical,  nuts-and-bolts  guide, " inclusion must be ever present in our vision." 

The book offers  down-to-earth expertise on making faci l i ties  and programs access ible to disabled 

individuals  ( including senior c it izens) , and many of  the suggestions - i .e., adequate signage, 

adequate l ighting, adequate information at the box off ice-make sense in making your programs 

and faci l ities access ible to everyone.  

 

Increasing Cultural Participation: An Audience Development Handbook 

by Paul  Connolly and Marcel le Hinand Cady commissioned by The Wallace Foundation, distr ibuted 

by APAP, © 2001  

This set of tools,  stories, and worksheets introduces an approach to planning, developing, 

implementing, and evaluating partic ipation init iat ives. Note that this resource was publ ished just 

prior to the release of  the "RAND Framework," so it  does not exactly correlate with the very latest 

thinking, but it  sti l l  contains  useful tools.   

 

From Mission to Motivation: A Focused Approach to Increased Arts Partic ipation 

by Sharon Rodning Bash, Metropol itan Regional  Arts Counci l,  © 2003 

This  workbook was adapted from a training developed specif ically to introduce the RAND 

partic ipation framework to small  and grass-roots  organizations.  It 's step-by-step hands-on 

approach makes it a useful tool in facil itat ing a col laborative planning process (among board and 

staff ; among multiple organizations; …).  
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SADI (Statewide Audience Development Init iative) 
by Minnesota State Arts Board, © 2002 

As a part of  their  Wal lace-funded START Init iat ive, the MSAB has developed two excellent 

resources:  The SADI Learning Materials is  an excellent recap of  the RAND framework and the 

process of  implementing it .  The SADI Training Workbook (95 pages)  is  an excellent supplement for 

those who l ike worksheets and workbooks.  

 

The Road to Action: A Facilitator's Guide for Group Planning 

by Peg Sallade and J im Ryan, Northeast Center for  Healthy Communities,  © 2004 

This  useful guide offers activit ies,  agendas, and other practical aids  in planning and faci l itat ing an 

action-planning process. Appendices  include worksheets, practical tips  for meeting faci l i tators,  

planning meeting checklists , and other resources.  If  you are a workbook-type thinker,  this is  a 

great resource.   

 

NLG Project Planning: A Tutorial 

This  tutorial is  designed for museums, l ibraries, and related organizations that are applying for 

National Leadership Grants  (NLG) , but even i f  you have no intention of  applying for a grant from 

IMLS, this  is  an excel lent primer (or refresher) on everything from audience needs surveys through 

evaluation.   

 

NEA Intro to Logic Models 

An on-line tutorial on the logic model.   

 

W.K. Kellogg Foundation Evaluation Handbook 

© 1998 W.K. Kellogg Foundation   

 

Logic Model Development Guide 

© 2001  

Available onl ine through the W.K Kellogg Foundation, these handbooks provide an excellent 

framework for thinking about evaluation as  a relevant and useful program tool.   

 

Creative Research Systems 

A commercial  f irm that develops software for market researchers,  pollsters , human resource 

professionals , and others  who use questionnaires.  On the site's "Research Aids" section, look for 

"Survey Design," an excellent introduction that includes the advantages and disadvantages of  

various types of surveying and interviewing techniques. The s ite also includes a dandy "Sample Size 

Calculator" that will  tell  you how many respondents you need for statist ical  reliabil ity,  given the 

degree of  certainty, margin of  error, and total  population.  NOTE: MCC is recommending the free 

resources on this web site. This should not be considered an endorsement of Creative Research 

Systems, i ts products, or services.  

 

Surveying Clients About Outcomes  

by Martin D. Abravanel; published by The Urban Inst itute, © 2003 

Available as  PDF on Urban Institute's  website (www.Urban.org, then search site by author or t it le.)  

More thorough and detailed than the above, this 58-page guide provides information about 

developing and using surveys.  Written for social service providers (note "cl ient" rather than 

"audience") ,  the material is  easi ly translatable for use in init iat ives designed to increase cultural  

partic ipation.  

 



 [Access to Culture Platform - Policy Guideline Document]  36 / 36 

 

L INKS /  ONLINE INFORMATION 

Audience and Subscriber Survey Training Manuals and Procedures for  Local Member 

Organizations 

prepared for the Performing Arts Research Coalit ion (PARC) by The Urban Institute, 2002   

Very detai led, nuts-and-bolts manuals for planning, distr ibuting, and col lecting audience surveys 

and subscriber surveys, these were written for use by performing arts organizations in ten cit ies 

involved in PARC (a mult i-year research partnership of f ive national service organizations and 

funded by the Pew Charitable Trusts) . While written specif ically for the administration of  the PARC 

surveys, the t ips  and techniques are applicable to other audience and subscriber (or member) 

surveys. Appendices for each manual include the actual surveys used.  

Source: http://www.massculturalcouncil.org/services/participation_biblio.html   

 

Factores condicionantes de la partic ipación cultural1 

Dr. Lluís Bonet i  Agustí Director de los Cursos de Postgrado en Gestión CulturalUniversidad de 

Barcelona. Artículo cedido por el autor al  Portal  Iberoamericano de Gestión Cultural para su 

publicación en el Boletín GC:Gestión Cultural  Nº 11: Participación Ciudadana, marzo de 2005. ISSN: 

1697-073X.  http://www.gestioncultural.org/boletin/pdf/bgc11-LBonet.pdf 

 

Cultural Participation and Creativity in Later Life. A European Manual 

Almuth Fricke / Sylvia Dow (Hrsg.)  

Schriftenreihe Kulturel le Bildung 

vol.  14, München 2009, 182 Seiten ISBN-10 3-86736-314-5 ISBN-13 978-3-86736-314-3 

http://www.kopaed.de/kopaedshop/index.php?PRODUCT_ID=618 

 

La participación cultural en España 

Ariño, Antonio (dir.) ; Castel ló, Rafael; Hernández, Gi l  Manuel; L lopis,  Ramón 

Editorial:  Fundación Autor -  Sociedad General de Autores y Editores  (Colección Datautor / Madrid, 

2006)  

ISBN: 978-84-8048-716-0 

http://www.elargonauta.com/L19355-la-participacion-cultural-en-espana.html 

 

Consumo y participación cultural Por Rubén Gutiérrez del Casti llo 

http://www.expansion.com/accesible/2009/03/16/empresasminegocio/1237231970.html 

 

« Avignon ou le public participant » ,  Une sociologie du spectateur réinventé (Editor: L’entretemps)  

 

«  L ’âge du public et  du spectateur » ,  Essai sur les dispositions esthétiques et polit iques du public 

moderne (Edit ions La Lettre vole)   

 

Website “Le Spectacteur européen”,  

http://www.net.esa-paris .fr/~nicolas_hannequin/index_fichiers/1.html 

 

International Organization of Scenographers, Theatre Architects and Technicians, 

http://www.oistat.org/ 

http://www.yustat.org/eng/index.html 

 

“Défilé sécuritaire” project for “pol it ical ly incorrect”  invasion of  the space:  

http://www.artisnotdead.fr/index.php?a=en&page=actions&id=26 

 

”Statues of  the suburbs” hip-hop with the young in the neighbourhoods:  

http://www.artisnotdead.fr/index.php?a=en&page=actions&id=23 

 

“Romanian song” Interactive project: 

http://www.artisnotdead.fr/index.php?a=en&page=actions&id=28 

 

Zinneke parade, participation and creativity:  

http://z inneke.org/2008/presentation/orientations_partic ipatif  


